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Spend a lot of time talking to customers face
to face. You'd be amazed how many
companies don't listen to their customers.

- Ross Perot -




IF I HAD ASKED MY
CUSTOMERS WHAT
THEY WANTED, THEY
WOULD HAVE SAID A
FASTER HORSE.

- Henry Ford
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How to listen.......

0 Complaints
[0 Back to the floor
[0 Customer Insight

0 Look AND listen
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Eye Tracking
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e 8 second rule

Pear Mr Tester,

-
Y Multlple page rule Information | need for your Housing Benefit/ Council Tax Support
Your Housing Benefithas been suspended
Thank you for telling me about a3 change in your circumstances. | need more information from yo

* Boxes S
* Bullet points —

e & Proof of income

| need this information by 01.08.2016 or any Housing Benefit and Council Tax Support may et

You must provide proof to support your change.

L J N u m b e rS w— The quickest and easiest way to dothis is onine by supplying clear scanned or phatographc in

3t www _thanet gov uk/proof

If you have not got access to theintemnet please post it to the address below.

° Signatures —— |"
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Roason for BNt Now Year Bding Thanet Detnct Counct
Councll Oficos,
COUNCIL TAX BILL P.OBocS thanet
201622017 C“:é’““luhﬂ m‘nn(u-;-
For contact detals ploase soe overieat
[ Oate tsswedt 29 Fetrary 2016 )
Mr A Test
1 Test Road
Test Town
Test County
AB12C0
I Property Valustion Band: A |

)

Councdl Tax for your Property’s Valuation Band

O7 April 2014 €104 11 O7 August 2084 £101.00
O7 May 2004 £10100 07 September 2014 £101.00
07 June 201410100 07 October 2014 £101.00
07 Juby 2014 €101.00 07 November 2014 £101.00

» avalable upon request free of charge

07 December 2014 £101.00
07 January 2015 £101.00

Kent County Councl £r2s 20
The Police and Crime Commemissioner for Kerd 96 19 20
Thanet Detrict Councl L1398 «00
Kent & Medway Fre A Rescue Authortty 4620 20
Ramegate Town Councl €190 «00
The above Pansh Charter Trustee precept supports totel

spending of £281 637 .00 for Ramegate Town Councll.

Annual Charge for your Property €100 “r
Councl Tax for persod 1% Agril 2014 10 31* March 2016 101011
Dacount (0%) Unocoupsed and Furmished Property £000CR

Your payments should be made as follows:

The Counct Tax nformation loafiet and notes will no kager be nciuded with your councl tax bl
This iInformation can now be found on our webeite af www 1enet g0y Ub/councitax A paper copy

Thus beld anch ymerts anc & 10 your

oot up 10 10 Februaty 2018

Date Issvod 29 February 2016 Thanet Datrct Councl ’4
Reascn & bt New Yoar Biling PO Box §, Cocl Street . >
Margate CT9 1X2

A Tost mmh
1 Test Rosd Test Town,
Test Town Test County,
Y“M ABY XD 4
AB1 2C0
Property Valuation Band. A
Council Tax Bill 2017/2018
Account Reference: 12345667090 Property Reference 123456780
The amount you need to pay £1012. 11

07008 L1041 oToN0le  £10100
oreae W00 or0w0Ne  £101.00
oToeme 10100 onooNe 1010
oo oo v o

Thank you for payng by Dwect Debt. Your payments wil be iahen a3 Solows:

omnaoe €100
rOVatY  Cw0r e
QTR01T  £101.00
V0017 £01.00

Thrw i & balance of £1,000 41 on your o e

-

yourin) Ths munt be pand i addton

10 P Pataiments shown
o i s bl e un?
Counall Tax for your propenty’s valuation band NOhange
Kartt Conrty Counsl Tum 20
Adt Socel Care Precept (el
The Polce and Crime Commssiones for Kent we 0 20
Tharet Dutrt Counol (% 0o
Fort & Medwyy Fre & Retoue Authorty “ax 20
Ramagate Town Counct X Q0
The sbove Parnh [ Chuarter Tranion | Tows precept supports totsd
spending of £291,837 00 for Ramagate Town Councl
Acvsdd charge for yonsr peopenty 0enn “"r

The councl e sfibutable 1 Kent County Counal mciudes & precept 1o fund sdull sooul cae

Councll Tax for pariod. 01U 2017 to 21002018

Drsoount (0%) Unooougsed aned Fumeshed Property 0 00CR

Net Counal Tax fwonn
LesaMiun Ofver Aduntments:

Local Concd Tas Tupgort 0000 CR
Payrecns 200 CR
Trarmbery €100 00 CR

This b pay anet 0 your wpto 4™ ¢ y 2017
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Il“” “I was utterly impressed by the
passion and enthusiasm shown by
you and your colleagues today In
championing a service fit for the
future of East Kent. It may not be
easy, but nothing worthwhile ever
is.”

ACHIEVEMENT
AWARDS 2017

WINNERS IMIJ
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