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Introduction to Council Tax
South Ribble BC, Leyland
Thursday 23rd January 2020
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The Lancashire and Cheshire Association Councﬂ Tax B‘“ °

recognise that the delivery of high quality -

professional events is a key requirement for our members. We are pleased to
announce that we are holding an Introduction to Council Tax Day on the 23rd
January 2020 at the offices of South Ribble Borough Council in Leyland.

With the budget pressures on local authorities it has never been more important for
a local authority to maximise its income from sundry debts and miscellaneous
income by applying best practice and using the recovery and enforcement powers
available to them.

Our seminars are always well subscribed with positive feedback from both delegates
and employers. At £100 per delegate | believe the event offers excellent value for
money; it will of course be delivered to the usual high standards of the Lancashire
and Cheshire Association. The Association continues to offer a FREE place to
student members & Apprentices studying thorough the IRRV. We also offer a
generous 50% Discount for all individual members of the Institute or Apprentices
studying through other organisations.

The content of the workshop has been specially designed to be relevant to all those
advising on or involved in the billing & collection of Council Tax.

Full details and booking form

***Free Student Places offer extended to include IRRV Apprentices***

Editors note, Please note | now work at Test Valley BC, | can be contacted at
mfisher@testvalley.gov.uk or 01264 368563

Your Association Events

Event Date Venue
Christmas Lunch Thursday 5th December Liverpool
Introduction to Council Tax Thursday 23rd January 2020 South Ribble BC
Supported Accommodation
Wednesday 5th February 2020 Mecure Hotel, Haydock
Workshop

High Court/Insolvency Seminar Thursday 6th February 2020 South Ribble BC

Annual Dinner Dance 14th March 2020 Mercure Hotel, Haydock

If you have an event which you wish to publicise in future editions please contact

Michael Fisher at MFisher@testvalley.gov.uk



http://irrvassociations.org.uk/page.php?Aid=3&Waid=28&Iid=1828C:/Intel
http://irrvassociations.org.uk/page.php?Aid=3&Waid=28&Iid=1828C:/Intel
http://www.newlynplc.co.uk/
http://www.destin.co.uk/
http://www.rundles.org.uk/
https://www.jacobsenforcement.com/
http://www.fortunatushousing.co.uk/
http://www.jbwgroup.co.uk/
https://www.excelenforcement.co.uk/
https://www.ieg4.com/
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The Association and Executive
Committee wish to thank our
sponsors for their continuing

support during 2019

assogiations

Supported Accommodation Seminar, Wed 5th Feb
Mecure Hotel Haydock

High Court/Insolvency Seminar, Thurs 6th Feb
South Ribble BC, Civic Centre, Leyland

Forthcoming Seminars
From the Lancashire & Cheshire IRRV Association

Save the dates, full details to follow in the New Year

destin
SOLUTIONS LTD

The future of Council debt recovery — intelligent data driven collections

Sponsors message

At Destin Solutions we have spent the last ten years fine-tuning our data processing and analysis
technology using a Councils own data to combine all their debt streams into a single view of the
citizen and a single view of business.

Throw into the mix additional third-party data and we can provide financial insights at an individual
debtor level so that Councils can decide what action needs to be taken and the likelihood of the debt
being collected.

Financial Insight results based on Risk Type

High Chance of Recovery &
1 |

Medium Chance of Recovery I—

Low Chance of Recovery

As well as directing debt down a certain route depending on what the initial data analysis uncovers,
sophisticated reporting metrics can identify if a certain set of actions result in a higher percentage of
debt being recovered. This is powerful stuff, Authorities can use this information to start proactively

adapting recovery approaches depending on what the data is telling them.

Contact Destin Solutions now: email peter.haywood@destin.co.uk or call 07811
157738 to find out how we can help you harness the future of council debt
collection.
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