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FOUNDED 1882    INCORPORATED 1927
President: Julie Smethurst IRRV (Hons)
Treasurer: Mike Shang FIRRV

Dealing with Vulnerability in a Revenues Environment
Venue – South Ribble Borough Council, Leyland, Preston.  

Date – Tuesday  28th November 2017
Dear Colleague

The Lancashire and Cheshire Association intend to continue with the high quality training events which have become an integral part of our annual calendar.  I am proud to announce this Seminar, which is put together in response to the demand from revenues practitioners to know more about dealing with vulnerable people.
The seminar will take into account the many impacts of low income households and recent changes affecting the world in which we work including the requirements of the Tribunals Courts and Enforcement (TCE) Act Regulations 2013/14 surrounding the identification of vulnerability.   

Our seminars have been previously well subscribed with positive feedback from both delegates and employers. At £100 per delegate I believe that the event offers training at an Economical level; it will of course be delivered to the usual high professional standards of the Lancashire and Cheshire Association.  In addition, the Association is continuing to offer members of the Institute a generous 50% Discount.
The content of the seminar is designed to give a broader knowledge of the identification of and dealing with vulnerability, and will be particularly useful for:

· Staff wishing to increase their knowledge base resulting from the requirements of the TCE Act Regulations for Council Tax and NNDR enforcement;
· New, or inexperienced staff;
· Front line Customer Service staff including inspectors, Enforcement Agents, Customer Service Staff and Revenues Contact Centre agents;

· Managers looking to re-model their Council Tax Reduction Schemes. 
Full details of the seminars and a booking form are attached

Yours sincerely
Julie Smethurst IRRV (Hons) 

Association President

Please visit our website: http://www.irrvassociations.org.uk/index.asp?AId=3 
Dealing with Vulnerability in a Revenues Environment
South Ribble Borough Council, Leyland ― Tuesday 28th November 2017
Chair – Julie Smethurst, Association President

Agenda

	Time
	Topic
	Speaker

	9.30
	Seminar Registration and Coffee

	9.55
	Seminar Introduction and Objectives
	Julie Smethurst IRRV (Hons) 
Association President

	10.00
	Revenues Collection and Vulnerability – the legal background

Definitions of Vulnerability

Conditions and Characteristics of vulnerability

Assessing Vulnerability

Mental Incapacity
	Dave Chapman FIRRV

Manging Director
Rossendales Ltd.
IRRV Council member

	11.15
	Break

	11.30
	Using I.D.E.A. with the vulnerable
Vulnerable people and debt

Independent Money Advice

Mental Health awareness and the collection process

Using T.E.X.A.S for collection staff dealing with the vulnerable

Signposting
	Dave Chapman FIRRV

Managing Director

Rossendales Ltd.

IRRV Council Member

	12.00
	Helping Vulnerable people deal with their debt
How to handle difficult situations


	Dave Chapman FIRRV

Managing Director

Rossendales Ltd.
IRRV Council Member

	12.30
	Buffet Lunch provided

	13.30
	Update on LGO cases concerning Vulnerability

Assessment of learning

Recap and summary


	Dave Chapman FIRRV

Managing Director

Rossendales Ltd.

IRRV Council Member

	14.00
	Use of Technology to support benefits / universal credit and budgeting
	Deven Ghelani

Policy in Practice

	14:30
	How to model your Council Tax Reduction Scheme 
	Deven Ghelani

Policy in Practice

	15.00
	Seminar Close


Objectives:  By the end of this Seminar participants will have gained increased knowledge of: 

· an overview of vulnerability and how front-line staff should approach 
assess and assist in sensitive situations

· The statutory requirements to identify and engage with the vulnerable

· The advisory requirements to identify and engage with the vulnerable

· The different definitions of vulnerability

· The characteristics and conditions of vulnerability 
· Mental Capacity and mental health problems
·   Signposting the various partner agencies that can assist with    
vulnerable people

· How Vulnerability complaints have been addressed by the Ombudsman

· How we can effectively assess a households’ income and expenditure

· How we can model the impacts of local Council Tax Reduction Schemes.

Booking Form:
Dealing with Vulnerability in a Revenues Environment
Date:
Tuesday 28th November 2017
Venue:
South Ribble Borough Council, Leyland. (car parking is available on-site)

Times:
Start:  9.30 a.m.
Finish: 3.00 p.m. (approximate).
Cost:
£100.00 per delegate ― includes refreshments & lunch (will be invoiced to you).

£ 50.00 for Members of the IRRV

To reserve your places, fill in your details including your Purchase Order number and email them no later than Friday 3rd November 2017 to:

Mike Harkins IRRV, Assistant Treasurer (mharkins@rundles.org.uk)

	Name of  Authority
	

	Address for correspondence
	

	Contact name/tel no
	

	Email address
	

	PO Number
	


	Name of Delegate
	Contact

Telephone No.
	Work involvement*

*E.g. Revenues/

Benefits
	Dietary requirements
	IRRV Member

Yes/No

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Thank You to Our Sponsors
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