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2024 | A Time of Change?

Registration, Reception & Coffee
Alan Fane (Yorkshire & District President) Welcome & Opening.
Gary Watson & Nick Rowe (Chief Executive/National President IRRV) — “2024 A Time of Change”.

Darren Kelk Managing Director (Ascendant Solutions) — “Innovate Solutions to drive Financial
Resilience”.

Richard Hanby (Technical Director, Ascendant Solutions) - “Single Source Segmentation -Owner Insight"

Louise Freeth (Assistant Director, Revenues, Benefits, Library & Resident Services RBWM) — “The Future
of Housing Benefits”.

Coffee Break

Catherine Nicolson (Managing Director, Fortunatus Housing) — “The Challenge of Supported Living
Accommodation”.

Hannah Bradley (Virtual Rating Team Manager, Analyse Local) — “The impact of the Non-Domestic Rating
Act”.

Alistair Townsend (Immediate Past President, IRRV) “DLUP Report — Council Tax Collection”.
Lunch

Charles Metcalfe (Head of Corporate Revenues, Manchester City Council) — “Recovery data share pilot and
national roll out”.

Tim Savill (Assistant Director, Revenues & Benefits, Birmingham City Council) — “The strategic impact of a
Section | 4 notice”.

Russell Hamblin-Boone (Chief Executive, CIVEA) — “Impact of the EA Reforms”.
Alan Fane — closing comments.

Conference Close

https://www.eventbrite.com/e/2024-a-time-of-change-tickets-78011096 1887
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