
FREE EVENT*

The Yorkshire and District and Northern
Counties Associations present

Cost of Living Crisis
Thursday 26th January 2023
Full day event - 9.45am registration

Leeds Civic Centre - LS1 1UR

*FREE (including lunch and all
refreshments throughout the day) for all
Local Authority staff

Commercial organisations are welcome, there will be a small
attendance delegate fee.

Contact the Yorkshire & District Exec Secretary
Darren.Kelk@ascendantsol.co.uk

See the full agenda on the next page.

https://www.bing.com/local?lid=YN1061x261056852&id=YN1061x261056852&q=Leeds+Civic+Hall&name=Leeds+Civic+Hall&cp=53.80220031738281%7e-1.5485199689865112&ppois=53.80220031738281_-1.5485199689865112_Leeds+Civic+Hall


9.45  -  Reg i s t ra t ion ,  recept ion  and cof fee

10 . 15  -  Alan Fane  -  We lcome and open ing  address

10 .30  -  David  Magor  OBE  IRRV Past  Pres ident  -  ' The  Cost  o f  L i v ing  Cr i ses  –  Cha l leng ing

the  Status  Quo '

1 1 .00  -  Helen  Whi te  (Ass i s tant  D i recto r ,  Sa les  &  Market ing  at  Newlyn  p lc )  -  'Cov id

Rea l i t ies/Chang ing  Rea l i t ies  –  a  research  p ro ject  on  l i fe  on  a  low income dur ing  COVID-

19  and beyond '

1 1 . 15  -  Bob Winnington  (Ch ief  Execut i ve  Off ice r  a t  Money  Adv ice  L ia i son  Group)  -

'Work ing  together  to  improve  the  l i ves  o f  peop le  in  debt :  Why  co l laborat ion  i s  key  in  t imes

of  c r i s i s '

1 1 .45  -  Cof fee  b reak

12 .00  -  Helen  Addis  (B r i s tow & Suto r  Group Soc ia l  Respons ib i l i t y  and  Customer  We l fa re

Manager )  -  'En fo rcement  du r ing  the  Cost-of-L i v ing  Cr i s i s '

12 . 15  -  Lucie  Whi te  (Operat iona l  F inance Manager  -  Corporate  Debt )  -  'Corporate  Debt

F inanc ia l  Vu lnerab i l i t y '

12 .45  -  Sarah Naylor  (Sa les  D i recto r  a t  Dukes  Ba i l i f f s  L im i ted  & V ice  P res ident  o f  C iv i l

Enfo rcement  Assoc iat ion )  -  ' Ba lanc ing  Co l lect ions  w i th  Cus tomer  Care '

1 .00  -  Lunch

1 .45  -  Richard  Hanby  IRRV ( Techn ica l  D i recto r  fo r  Ascendant  So lu t ions )  -  'Data  fo r  Good

-  Un lock ing  th i rd  par t y  data  sources  to  suppor t  res idents  most  i n  need '

2 .00 -  Mark Fearn  (P rogram Lead at  Wa l sa l l  Counc i l )  -  ' Revenue  Co l lect ion  –  How

prof i l i ng  and knowing  your  cus tomers  can  he lp? '

2 .30  -  Tracy  Stone  (We l fa re  D i recto r  a t  Reventus  Enfo rcement  Agents )  -  ‘ The  Launch  of

We l fa re  Together ’

2 .45  -  Kirsty  Brooksmith  ( LB  Hammersmi th  and Fu lham)  -  'E th ica l  Debt  Co l lect ion  –  the  H

& F  Exper ience '

3. 15  -  Cof fee  b reak

3.30  -  Sean Sut ton  (Head of  Loca l  Government  -  Vo icescape)  -  'A  S tate  of  Emergency  in

Co l lect ions  -  Tu rn ing  the  Cur rent  Cost  o f  L i v ing  Cr i ses  i n to  an  Oppor tun i t y '

3.45  -  Carole  Kenney  ( Immediate  Pas t  P res ident  C iv i l  Enfo rcement  Assoc iat ion  &

Di recto r ,  We l fa re  & Customer  Care  at  CDER Group)

4. 15  -  Pane l

4.35  -  Ian  Ferguson  -  C los ing  comments

Ascendant  Solut ions  Vi r tual  Race  -  Be  in  a t tendance to  w in  a  p r i ze !

Conference
Sponsors

Ascendant Solutions are proud to be the headline
sponsors of the Cost of Living Crisis
IRRV Joint Event
Thursday 26th January 2023

Agenda

Yorkshire &
District together with

Northern Counties



Yorkshire & District Exec Sponsors


